SU DUNG DICH VU CONG TRUC TUYEN

KHAI NIEM

Dich vy cong truyc tuyén (DVCTT) cua co quan

LQIiCH CUADVCTT

% Déi Véi nguwoi din

nha nude la dich vy hanh chinh cong va cac dich

vu khic cua co quan nha nuéc cung cap cho cac

t6 chirc, ca nhan trén moi trudong mang.

02 mire dd cung cap DVCTT

» Moi luc, moi noi
> Cung cép thong tin mot 1an

> Rut ngin thoi gian, tiét kiém chi phi

* DVCTT toan trinh: La dich vu bao dam cung

cip toan bo thong tin vé thu tuc hanh chinh, viéc
thuc hién va giai quyét thi tuc hanh chinh déu
duoc thyc hién trén moi truong mang. Viéc tra két
qua duoc thyuc hién truc tuyén hoic qua dich vu

buu chinh cong ich.

* DVCTT mét phan: 1a DVCTT khong bao dam

cac diéu kién cuaa DCVTT toan trinh.

» DPuoc theo doi, giam sat

» DPuoc tham gia danh gia, gop y

% Déi Vdi co quan nha nwéc

» Tang tinh cong khai, minh bach

> Rt ngén thoi gian, tiét kiém chi phi
» Do luong, giam sat hiéu qua

» Tang cuong trach nhiém

NHUNG WEBSITE CAN BIET

D¢ biét thém chi tiét vé cac Dich vu cong
dang dugc cung cap trén dia ban huyén la
Grai tinh Gia Lai, vui long truy cap:

- Cbng Dich vu cong qudc gia:
https://dichvucong.gov.vn;

- Cong Théng tin dién tir tinh Gia Lai:
https://gialai.gov.vn;

- Céng Dich vu cong tinh Gia Lai:
https://dichvucong.gialai.gov.vn;

- Cong Théng tin dién tur huyén la Grai:
https://iagrai.gialai.gov.vn;

- Zalo OA: Chinh - Zalo OA: UBND

quyén dién ti tinh huyén la Grai
Gia Lai
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CHUNG TAY XAY DUNG MQT NEN HANH CHINH DAN CHU, TRONG SACH, CHUYEN NGHIEP VA HIEN DAI

PIA CHI NOP HO SO DVCTT: Cong dan truy cap mot trong hai dia chi sau:
* Cong dich vu cdng Qudc gia: https://dichvucong.gov.vn
* Cong dich vu cdng tinh Gia Lai: https://dichvucong.gialai.gov.vn

8 BUOC PANG KY, DANG NHAP TAI
KHOAN TREN CONG DICH VU
CONG QUOC GIA

Buwoéc 1: Truy cap Cong dich vu cong Qudc
gia (CDVCQG): https://dichvucong.gov.vn
=> Bam niit Ping ky.

Buwéc 2: Chon phuong thitc dang ky: Chon
dang ky tai khoan cho Cong dan/Doanh
nghiép/Co quan nha nudc va lua chon xac
minh mitc d¢ trung binh (IAL2) 1a: Thué bao
di dong.

Buwéc 3: Nhap thong tin va chon Pang ky:
Nhap chinh xac thong tin gom: Tén ding nhap
(CMND hoic CCCD), ho va tén, ngay sinh, s6
dién thoai, email (khong bat budc), mi xac
thuc va nhin => Pang ky.

Buéc 4: Nhap ma OTP, nhan Xac nhan: Ma
OTP sé& duoc giri dén sé dién thoai da nhan,
chon Xéc nhan.

Buwgc 5: Nhap Mat khiu méi va nhan Ping
ky: Cha y quy tac dat mat khau gom 8 ky tu
trg 1én gom chir in hoa, chir thuong, s6 va ky
tu dic biét dé bao mat tai khoan.

Bwéc 6: Dang nhap tai khoan: Chon nut
“Pang nhap”.

Bwéc 7: Chon Tai khoan Cap bai Cong
DVCQG, nhap thong tin dang nhap theo yéu
ciu gom: S6 CMND/CCCD, mat khau, Ma
xéc thuc va nhin Dang nhap.

Buoéc 8: Nhap Ma OTP: Ma OTP duoc giri vé
s6 dién thoai ma cong dan da nhap. Nhap mi
OTP va 4n Xac nhan dé hoan tit qua trinh.

7 BUGC PANG KY, PANG NHAP TAI
KHOAN TREN CONG DICH VU CONG
TINH GIA LAI

Buoéc 1: Truy cap Cong dich vu cong tinh Gia
Lai: https://dichvucong.gialai.gov.vn, tai
trang chu hé théng, dé dang ki tai khoan, nhan
vao nut “DPang Ky”.

Buoc 2: Chon dang ky tai khoan cho Cong
dan/ Doanh nghiép, sau d6 chon muc “Xac
minh mirc do trung binh (IAL2)”.

Buoéc 3: Nhap s6 “CMND/CCCD” clia nguoi
dung va sau d6 chon muc “Tién hanh ding
ky” d¢é tién hanh tao méi tai khoan.

Buwéc 4: Nhap mat khau va thong tin ca nhén,
sau d6 chon nut dang ky.

Bwdc 5: Sau khi dang ky thanh cong thi vao
dia chi Email da dang ky dé xac nhan tai
khoan.

Buoc 6: Dang nhap tai khoan: Tai trang chu
chon nit “Pang nhap”.

Buwoc 7: Nhap Tén tai khoan (CMND/CCCD),
nhap Mat khau va nhin Diang nhap dé ding
nhap tai khoan da tao lap.

HUONG DAN HO TRQ
Khi can hd trg sir dung dich vu cong truc
tuyén quy khach vui long lién hé B9 phan
tiép nhan va tra két qua caa huyén:
S6 dién thoai: (02693) 844 789

CACH THUC NQP HO SO DICH VU
CONG TRUC TUYEN

* NQP HO SO QUA CONG DICH VU
CONG QUOC GIA
(https://dichvucong.gov.vn)

Bwéc_1: Sau khi ding nhap hé thdng,
nhan vao Menu: “Théng tin va Dich vuy”
chon “Dich vu cong truc tuyén”.

Buwéc 2: Nhan chon t6i co quan, to chuc
noi giai quyét ho so.

Buwoc 3: Go tén va chon dich vu (tha tuc

hanh chinh) can ndp, sau d6 nhan “Nop

truc tuyén”. Hé thdng sé& tu dong chuyén

vé Cong dich vu cong tinh Gia Lai.

* NOP HO SO QUA CONG DICH VU
CONG TINH GIA LAI
(https://dichvucong.gialai.gov.vn)

Bwéc 1: Tai man hinh trang chu, nhin chon
menu "Dich vu cong".

Buwéc 2: Tim thong tin dich vy cong mudn nop
hé so. Nhan chon "Nop hd so™".

Buwéc 3: Chon va nhap cac théng tin can thiét
ctia chu hd so, chon noi nhan két qua, tai 1én
tép dinh kém thanh phan hd so. Nhan "Nop hd
s0”" dé hoan thanh.

Buwoéc 4: Sau khi nop thanh cong hé thong s&
thong bao hd so dugc chuyén dén bo phan tiép
nhan hd so va ma hd so dé tra ciu.
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